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Criterion 5

Student Support and Progression

5.1 

Student Support  

 

 

5.1.4 

The institution adopts the following for redressal of student 

grievances including sexual harassment and ragging cases  

1. Implementation of guidelines of statutory/regulatory      

bodies  

2. Organisation wide awareness and undertakings on  

policies with zero tolerance  

3. Mechanisms for submission of online/offline students’  

grievances  

4. Timely redressal of the grievances through appropriate  

committees  
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5.1. Student Support 

5.1.4 The Institution has a transparent mechanism for timely redressal of student 

grievances including sexual harassment and ragging cases 

C. Proof for Implementation of guidelines of statutory/regulatory bodies 

                                                        

                                                       INDEX 

Sr. No Content Page No. 

1 Guidelines of different statutory/regulatory bodies 02-02 

2 Constitution of statutory college committees  

 a. Anti-ragging Committee 03-07 

 b. Student grievances redressal Committee 08-12 

 c. Internal Complaint Committee 13-19 

 d. SC/ST/OBC/Minority Committee 20-29 

3 Minutes of meetings of statutory college committees  

 a. Anti-ragging Committee 30-52 

 b. Student grievances redressal Committee 53-71 

 c. Internal Complaint Committee 72-100 

 d. SC/ST/OBC/Minority Committee 101-118 
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1. Guidelines of different statutory/regulatory bodies 

Sr. 

No. 

Guidelines  Link 

1 UGC guidelines on 

Anti-ragging 

https://www.ugc.gov.in/oldpdf/ragging/minuterag230409.pdf  

2 UGC guidelines on 

student grievances 

redressal 

https://www.ugc.gov.in/pdfnews/1406982_Public-Notice-on-

Grievance-redressal.pdf   

3 UGC guidelines on 

prevention of sexual 

harassment 

www.ugc.gov.in/pdfnews/7203627_UGC_regulations-harassment.pdf  

4 Maharashtra 

Prohibition of 

Ragging Act 1999 

https://bombayhighcourt.nic.in/libweb/acts/1999.33.pdf  

5 The Scheduled Castes 

and the Scheduled 

Tribes (Prevention of 

Atrocities) Act, 1989 

 

https://socialjustice.gov.in/writereaddata/UploadFile/ 

The%20Scheduled%20Castes%20and%20Scheduled%20Tribes.pdf  
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2. Constitution of statutory college committees 

 

a. Anti-Ragging Committee 
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b. Student Grievances Redressal Committee
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c. Internal Complaint Committee 
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d. SC/ST/OBC/Minority Committee 
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3. Minutes of meetings of statutory college committees 

a. Anti-ragging Committee 

2018-19 
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2019-20 
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2020-21 
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2021-22 
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2022-23
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b. Student grievances redressal Committee 

 

2018-19 
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2019-20 
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2020-21
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2021-22 
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2022-23 
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c. Internal Complaint Committee 

2018-19 
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2019-20 
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2020-21 
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2021-22 
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2022-23 
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d. SC/ST/OBC/Minority Committee 

2018-19 
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2019-20
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