Shree Santkrupa College of Pharmacy, Ghogaon

Criterion 5

Student Support and Progression

5.1
Student Support

5.1.4

The institution adopts the following for redressal of student
grievances including sexual harassment and ragging cases

1. Implementation of guidelines of statutory/regulatory
bodies

2. Organisation wide awareness and undertakings on
policies with zero tolerance

3. Mechanisms for submission of online/offline students’
grievances

4. Timely redressal of the grievances through appropriate
committees
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5.1 Student Support

5.1.4 The Institution has a transparent mechanism for timely redressal of student
grievances including sexual harassment and ragging cases

B. Proof related to Mechanisms for submission of online/offline students’ grievances
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1. Constitution of Grievance Redressal Committee
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DTE Code - PH63¢

PRESIDENT
SHRI. SHASHIKANT K. PATIL

GRIEVANCE REDRESSAL CELL
ACADEMIC YEAR 2018 —2019

Reg.No.MH/4775/Satara.F-4746(Satara) Est:22/6/1996
SHREE SANTKRUPA SHIKSHAN SANSTHA'S

SHREE SANTKRUPA COLLEGE OF PHARMACY

Approved by AICTE, PCI New Delhi, DTE Mumbai & Affillated to Shivaji University, Kolhapur

Date: 12/08/2018

MR. PRASUN JOHARI

SECRETARY

Sr. No Name Designation Category
1 Dr. V. R. Aralelimath Chairman Principal
2 Dr. S. V. Patil Member Professor
3 Ms. G. B. Suryawanshi Member In charge Internal Complaint Committee

Ghogaon, Tal.-Karad, Dist.Satara Pin : 415 111 ( Maharashtra), Ph: (02164) 257404/257374, Fax : 257404
Website:www.sscop.org Email:-principalsntk@rediffmail.com.
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PRESIDENT
SHRI. SHASHIKANT K. PATIL
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Reg.No.MH/4775/Satara.F-4746(Satara) Est:22/6/1996
SHREE SANTKRUPA SHIKSHAN SANSTHA'S

SHREE SANTKRUPA COLLEGE OF PHARMACY

Approved by AICTE, PCI New Delhi, DTE Mumbai & Affiliated to Shivaji University, Kolhapur

SECRETARY
MR. PRASUN JOHARI|

Date: 03/02/2020 .

GRIEVANCE REDRESSAL CELL
ACADEMIC YEAR 2019 -2020

Sr. No Name Designation Category
1 Dr. V. R. Aralelimath Chairman | Principal
2 Dr. S. V. Patil Member Professor
3 Ms. G. B. Suryawanshi Member In charge Internal Complaint Committee
4 Mr. P. D. Lade Member In charge Student Council
=] Ms. P. B. Atakekar Member Student Representative
6 Mr. N. G. Kharkande Member Student Representative

Ghogaon, Tal.-Karad, Dist.Satara Pin : 415 111 ( Maharashtra), Ph: (02164) 257404/257374, Fax : 257404

Website:www.sscop.org Email:-principalsntk@rediffmail.com.
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Reg.No.MH/4775/Satara.F-4746(Satara) Est:22/6/1996
SHREE SANTKRUPA SHIKSHAN SANSTHA'S

SHREE SANTKRUPA COLLEGE OF PHARMACY

Approved by AICTE, PCI New Delhi, DTE Mumbai & Affiliated to Shivaji University, Kolhapur

PRESIDENT SECRETARY
SHRI. SHASHIKANT K. PATIL MR. PRASUN JOHARI
Date: 23/12/2020
GRIEVANCE REDRESSAL CELL
ACADEMIC YEAR 2020 -2021

Sr. No Name Designation Category

1 Dr. V. R. Aralelimath Chairman | Principal

2 Dr. S. V. Patil Member Professor

3 Ms. G. B. Suryawanshi Member In charge Internal Complaint Committee

4 Mr. P. D. Lade Member In charge Student Council

5 Ms. P. B. Atakekar Member Student Representative

6 Mr. N. G. Kharkande Member Student Representative

Ghogaon, Tal.-Karad, Dist.Satara Pin : 415 111 ( Maharashtra), Ph: (02164) 257404/257374, Fax : 257404
Website:www.sscop.org Email:-principalsntk@redifimail.com.
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SHREE SANTKRUPA COLLEGE OF PHARMACY
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Dr. Usha A. Johari Mr. Prasun Johari Dr. V. R. Aralelimath
President Secretary Principal

Date: 26 /10/2021

GRIEVANCE REDRESSAL CELL
ACADEMIC YEAR 2021 -2022

Sr. No Name Designation Category
1 Dr. V. R. Aralelimath Chairman | Principal
2 Dr. A. V. Belvotagi Member Professor
3 Ms. G. B. Suryawanshi Member In charge Internal Complaint Committee
4 Mr. P. D. Lade Member In charge Student Council
5 Ms. S. S. Deshmane Member Student Representative
6 Mr. A. N. Jagtap Member Student Representative

Approved by AICTE, PCI, New Dethi, Reco. by Govt. of Maharashtra & Affiliated to Shivaji University, Kalhapur, MSBTE Mumbai
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Dr. Usha A. Johari Mr. Prasun Johari Dr.V.R. Aralelimath
President Secretary Principal
Date: 07 /10/2022
GRIEVANCE REDRESSAL CELL
ACADEMIC YEAR 2022 -2023
Sr. No Name Designation Category

1 Dr. V. R. Aralelimath Chairman | Principal

2 Dr. A. V. Belvotagi Member Professor

3 Ms. P. A. Thorat Member In charge Student Council

4 Mr. S. B. Dhadde Member In charge Anti Ragging Committee and Squad

5 Mrs. G. S. Jagtap Member In charge Internal Complaint Committee

6 Smt. P. R. Mahamuni Member Academic In charge

7 Mr. S. R. Kolekar Member Office Superintendent

8 Ms. A. N. Jagatap Member Student Representative

Approved by AICTE, PCI, New Delhi, Reco. by Govt. of Maharashtra & Affiliated to Shivaii Universitv. Kolhapur. MSBTE Mumbai

Principal
Dr. Ramling G. Patrakar
Snree Santkrupa College of Pharmacy
Ghogaon, Tal. Karad, Dighh $8'9'8f 10
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2. Mechanisms for Submission of Online/Offline Grievances

Grievance Redressal Mechanism

[ Stakeholders ]

v

\ 4 \ 4

Online Offline
Grievances Grievances
\ 4 A\ 4
https://portal.vmedulife.com/institute/ Complain Box
e-grievance/home/sscop-ghogaon

Principal
)
\ 4
v v v v
Grievance Internal Anti-Ragging Anti-Discrimination
Redressal Complaint Committee Committee
Committee Committee

Resolution of
Grievances
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3. Process of Grievance Submission

Process of Grievance Submission

The aggrieved student or individual has two alternatives to submit a complaint to the

Grievance Redressal Committee (GRC).

1. Online: The aggrieved student/ person shall fill in the Grievance through online
grievance redressal portal provided on the institute website. Grievance received (if
any) Principal/Office/Grievance redressal in-charge will be kept for discussion.
Action taken (if any) will be informed to concerned.

2. Offline: The complaint/suggestion can be submitted by placing it in the designated
complaint box located in the administrative block.

Also directly submitting written complaint to Principal/ Committee in-charges
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4. Website Page for Submission of Online Grievances

v @ wwwgooglecom X | @ Shree Santkrupa College of Phe X WA e-Grievance Portal Shree Santc X - a8 X
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Principal )
Dr. Ramling G. Patrakar
Snree Santkrupa College of Pharmacy
Ghogaon, Tal. Karad, Dist. Satara
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5. Process of Offline Grievance Submission

Suggestion Box

The complaint/suggestion can be submitted by placing it in the designated complaint box
located in the administrative block.
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