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Criterion 5

Student Support and Progression

5.1 

Student Support  

 

 

5.1.4 

The institution adopts the following for redressal of student 

grievances including sexual harassment and ragging cases  

1. Implementation of guidelines of statutory/regulatory      

bodies  

2. Organisation wide awareness and undertakings on  

policies with zero tolerance  

3. Mechanisms for submission of online/offline students’  

grievances  

4. Timely redressal of the grievances through appropriate  

committees  
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5.1 Student Support 

5.1.4 The Institution has a transparent mechanism for timely redressal of student 

grievances including sexual harassment and ragging cases 

B. Proof related to Mechanisms for submission of online/offline students’ grievances 

                                                 

                                                 INDEX 

Sr. No. Details Page No. 

1 Constitution of Grievance Redressal Committee 02-06 

2 Mechanisms for Submission of Online/Offline Grievances 07-07 

3 Process of Grievance Submission 08-08 

4 Website Page for Submission of Online Grievances 09-09 

5 Process of Offline Grievance Submission 10-10 
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1. Constitution of Grievance Redressal Committee 
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2. Mechanisms for Submission of Online/Offline Grievances 

Grievance Redressal Mechanism 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Offline  

Grievances 
 

Online 

Grievances 

https://portal.vmedulife.com/institute/

e-grievance/home/sscop-ghogaon 

 

Complain Box 

Principal 

Grievance 

Redressal 

Committee 

Stakeholders 

Internal 

Complaint 

Committee 

Anti-Ragging 

Committee 

Anti-Discrimination 

Committee 

Resolution of 

Grievances 

https://portal.vmedulife.com/institute/e-grievance/home/sscop-ghogaon
https://portal.vmedulife.com/institute/e-grievance/home/sscop-ghogaon
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3. Process of Grievance Submission 

                                           

Process of Grievance Submission 

The aggrieved student or individual has two alternatives to submit a complaint to the 

Grievance Redressal Committee (GRC). 

1. Online: The aggrieved student/ person shall fill in the Grievance through online 

grievance redressal portal provided on the institute website. Grievance received (if 

any) Principal/Office/Grievance redressal in-charge will be kept for discussion. 

Action taken (if any) will be informed to concerned. 

2. Offline: The complaint/suggestion can be submitted by placing it in the designated 

complaint box located in the administrative block. 

Also directly submitting written complaint to Principal/ Committee in-charges 
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4. Website Page for Submission of Online Grievances 

 

 

 

 

 

 

 

 

 

https://portal.vmedulife.com/institute/e-grievance/home/sscop-ghogaon 

 

https://portal.vmedulife.com/institute/e-grievance/home/sscop-ghogaon
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5. Process of Offline Grievance Submission 

Suggestion Box 

The complaint/suggestion can be submitted by placing it in the designated complaint box 

located in the administrative block. 

 


